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~ Regulations ~

Please be punctual to return bicycle by 18:00. In case of overdue without any notify in advance, it may be
filed to police as theft.

Any damage, loss or theft of bicycle or its accessories may be charged at cost to customer.

Damage or loss of customer’s belongings and clothing are at customer’s own risk.

Any damage caused by violation of traffic regulations (right side going, parallel riding, drunk riding, etc.)
or customer’s negligence (e.g. hitting a stationary car, colliding with property) may not be covered by
liability insurance.

In case of accident, customer’s personal insurance may be applied depend on the circumstances.
Nominated return place cannot be changed after departure.

In case pick-up of bicycle is required in emergency, JPY 2,000 / bike is charged to customer (designated
are in Kyoto city only).

In case of multiple-day rentals, cancelation and refund for subsequent days can be required only by 18:00
at the first day.

The emergency support service (free delivery of replacement bike for puncture or mechanical trouble) is
provided only for the designated area in Kyoto city and during business hours.

In case customer stay at Airbnb, valid credit card is shown to us for a deposit.

In case bicycle is removed by authorities from illegal parking area, JPY5,500 (removal fee: JPY3,500; reclaim
fee: JPY2,000) is charged to customer. In case of removal in outside of the designated area in Kyoto city,

additional fee may be charged to customer.

If you have read and understood the above regulations, please check the box and fill in the application form.
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